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Dental Clinical and Billing Guidelines Update

March 3, 2015

Dear Carelst Dental Providers and Staff:

Effective immediately, the Advantica/Carelst Clinical and Billing Guidelines have been updated.
The table below outlines the changes.

ADA Clinical and Billing Guidelines for Clinical and Billing Guidelines for Members
Code Members under 21 21 and Over
D0330 Prior Authorization requirement N/A
removed
D0171 Code and guidelines added Code and guidelines added
D1353 Code and guidelines added N/A
D2930 Prior Authorization requirement N/A
removed
D2932 Clinical & Billing requirements column N/A
updated
D2933 Clinical & Billing requirements column N/A
updated

The updated Guidelines are available at www.carelst.com/az (choose Carelst > Providers >
Dental) and on the Advantica website www.advanticabenefits.com (choose Dental Provider Log
On > log into portal > choose Provider Reference Manuals).

Please call or email Provider Network Operations with any questions at the contact information
provided below.

Thank you!

Provider Network Operations
Phone 602.778.1800 or 866.560.4042 (Options in order: 5, 7)
Email PNOaz@carelst.com
Fax 602.778.1875
Visit our website at www.carelst.com/az
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