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ADVANTICA PHONE HOURS
Friday, June 21, 2019

June 18, 2019
Dear WellCare and Carelst Providers and Office Staff:

Advantica’s customer service line will not be available this Friday, June 21*
beginning at 9:30 am.

For the remainder of the day, eligibility verification and claims information can be
accessed via Advantica’s website at www.advanticabenefits.com.

If you have any questions, please call our Network Management team using the
contact information below.

THANK YOU!

Carelst Network Management
Ph 602.778.1800/866.560.4042 (Options in order: 5, 7)
Fax 602.778.1875/E-mail SM_AZ_PNO@CarelstAZ.com
Visit our website at www.carelstaz.com
Looking for your assigned Provider Network Rep? On our website go to Providers > Provider Rep Contact Info
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