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Dear Care1st Providers and Staff:  
 

As RSV season approaches, it is important to make arrangements to ensure that children who need 

Synagis® receive injections.  Care1st will work with your office to authorize and obtain Synagis® 

with no out of pocket cost.  Synagis season for 2019/2020 is November through April.  

The guidelines for Synagis® administration are included on the Care1st RSV Prophylaxis Eligibility 

Assessment Form (i.e. Care1st Synagis Form) and is attached for your reference.  The Care1st 

Synagis Form will also be used as the prior authorization form.  All Synagis® requests require prior 

authorization.  To obtain prior authorization: 

 Please complete the Care1st RSV Prophylaxis Eligibility Assessment Form and fax it to 
602.778.8387 with progress notes.  We will review and process your request as quickly as 
possible. 
 

 In Maricopa County: once your request is approved, members may receive the immunization 
through: 

 Coram Health Infusion (4310 E. Cotton Center Blvd., Suite 110, Phoenix, AZ 85040) 

OR 

 In-home Nurse Administration (in conjunction with Coram/CVS Specialty) OR  

 Physician office setting, you may obtain Synagis from either: 
o Exactus Pharmacy (1-866-458-9246) OR  
o CVS Specialty Pharmacies (1-800-237-2767 OR 1-866-387-2573)  

 

 Outside Maricopa County: administer Synagis in the office setting, once your request is 
approved, please contact one of the Specialty Pharmacies below to coordinate delivery: 

 Exactus Pharmacy (1-866-458-9246) OR  
 CVS Specialty Pharmacy (1-800-237-2767 OR 1-866-387-2573)  

 

 The Care1st RSV (Synagis) Form is attached and also available on our website 
www.care1staz.com under the Forms section of the Provider menu. 

 

Please contact the Care1st Pharmacy Department at 602.778.1800 or 1.866.560.4042 (Options 5, 
5) if you have any questions 
 

Thanks!  
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